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Introduction 

The path towards the achievement of the Sustainable Development Goals has been 

deeply shaken by the pandemic.  

As transpired from the discussion of the 20th Infopoverty World Conference – 
“Towards the Digital Society inspired by SDGs”, a mosaic of new trends has 

emerged, deeply influencing the life of people all around the world, following the 
adjustments of the public and private sector to the ongoing situation. Governance, 

education, economy, logistics and energy are among the sectors touched by the 

process. In addition, a great acceleration was detected in terms of new paradigms, 
determining the birth of a new, globally interconnected society, based on platforms 

and pervasive algorithms. A great number of bottom-up solutions were registered in 
the last year alone to solve different problems and to overcome long-standing gaps 

and delays. However, more has yet to be accomplished. 

A call to action, capable of highlighting the opportunities as well as the risks and 

constructive criticism the management of such trends puts forward, can and must be 

brought upon by Governments, the United Nations and Civil Society altogether. 

A synergetic response is the key to drive the process to benefit those social instances 

capable of rebalancing and harmonising the great power gained by big companies 
and multinational enterprises, driven by their own profits, which have been the 

undisputed protagonists of the digital revolution so far.  

Only a convergent strategy arising from a Global Response to the Pandemic 

challenge can ensure and foster an inclusive process to mould the Digital Society, 

outpacing the obsolescence of the ancien régime unable of tackling crises, solving 

inequalities and fighting poverty.  

A fairer Digital Society promotes the sharing of knowledge, elevating the standards 
of social life, encouraging women and young people, preserving the planet, giving a 

strong great impulsion to environmental and social justice issues. 

There is a great challenge upon us: overcoming the socio-economic gap in energy, 

housing, and food security by implementing human-oriented digital solutions, 

providing basic elements of e-welfare to all, including services such as telemedicine, 

food security, e-learning. These are the real scopes of the Digital Era.  

How can the United Nations relaunch strategies and alliances empowering digital 
solutions to support the great masses of poverty-stricken citizens, as well as tackling 

the climate crisis?  

Can we increase these efforts which involve the whole of humanity to accelerate the 

achievement of the Sustainable Development Goals, envisioning a new society? 

In other words, 

“How to build a fairer and more inclusive Digital Society?”  
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The XXI Infopoverty World Conference 

The 21st edition intends to explore how the Digital Society is evolving, imposing new 

paradigms and forms of relationship, focusing on the ambivalence between the virtual 

and real spheres, investigating the inner calling of the main actors and driving forces 
of the transformation: Industries – driven by profits – Governments – led by the duty 

to social wellness – Civil Society – having its own priorities and needs to satisfy. 
These players have already been defined during the 12th Infopoverty Word 

Conference (2012 – “Who drives the digital revolution?”) and discussed in the 20th 

Edition, dedicated to how the Covid-19 pandemic accelerated the Digital Revolution. 

New subjects need to be involved in this re-shaping process to define a fairer and 

more inclusive Digital Society by providing practical answers to some turning-point 
questions and highlighting new seeds that will nurture the telos of the Digital Society. 

The response to these questions can unveil the future, granting Human Rights, Social 

Welfare, and freedom, avoiding the Orwellian risk.  

Each of us is called upon contributing to this urgent challenge and acting to address 

these topics:  

- Considering the homologation of languages and the all-including connectivity, 

which can be the model of the emerging Global Society? How can the SDGs 
play an active role in shaping such matrix?  

- How to allow for the ever-widening, bottom-up solutions to flourish and refine 
the collective creativity and ethnic identities in an inclusive fusion while 

conciliating private interests with socially developing goals? 
- Which mechanisms can be set up to drive an inclusive and convergent 

process? 

In order to enrich the current debate, on June 21, 2021 OCCAM held a Grand 
Conversation to define the Agenda of the 21st Infopoverty World Conference, 

scheduled for December 3, 2021 at the UN Headquarters and livestreamed on the 

UN WebTV. 

Never in human history there has been so great challenges and open options 
presented so suddenly and with such impetus to a single generation. Such 

mechanisms must be controlled to avoid a whirlpool that risks provoking automatisms 

with unpredictable consequences. The awareness that Earth is a fragile biotype in 
the cosmos requires humanity to take unprecedented and decisive actions going 

beyond the traditional time-space dimension. How can the international community 

catalyse these new instances into a fairer and more inclusive Digital Society? 

Find out more and join the debate on occam.org/xxi-iwc 

and on Facebook, Instagram, Twitter and LinkedIn 

  

https://www.occam.org/grand-conversation
https://www.occam.org/grand-conversation
https://www.occam.org/xxi-iwc
https://www.facebook.com/occam.milano
https://www.instagram.com/occam_milano/
https://twitter.com/occam_milano
http://linkedin.com/company/occam-observatory
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History of  the Conference 

The first Infopoverty World Conference was organized by OCCAM in June 2001, on the momentum 

of the signature of the Millennium Declaration of the United Nations, where the joining States were 

committed to the achievement of the eight Millennium Development Goals. The Conference 

represents, for its continuity, operational capability and strong 

interoperability with the UN system, a unique global forum, gathering 

leading experts, academics, opinion leaders, managers, government 

officials and philanthropists. Working in collaboration with the 

European Parliament Liaison Office, various UN bodies, the C. 

Smithers Foundation and other scientific and academic institutions, the 

Infopoverty World Conference rallies leaders worldwide to operate for 

the realization of the ICT4D tasks. 

e-Book of  Past Editions 

 

This e-Book, edited by OCCAM, is a precise synthesis of each year’s 

conference, with posters, agendas, main contributions, and final declarations. 

The work represents a helpful and significative synthesis of the cooperation’s 

experience between the United Nations and OCCAM. 

This Book constitutes a unique point of reference for the digital revolution since 

2000, discussing the increasing flow of innovations, with an evaluation in terms 

of capacity to accelerate the achievements of MDGs and SDGs with concrete 

ICT solutions experimented on the ground in the ICT Villages, in synergy with 

more than one thousand high-level speakers, expressing the mood of these 

crucial twenty-one years.  

     

https://www.occam.org/infopoverty-programme
https://www.occam.org/the-observatory
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Infopoverty Programme 

To realize the suggestions emerging from the 

discussion, the Infopoverty Programme was 

established to concretely help the poorest and 

most disadvantaged populations in the 

developing world through the use of Information 

and Telecommunication Technologies (ICTs). 

The Infopoverty Programme operates as the 

executive arm of the deliberations of the IWCs 

stated in the final declarations drafted at the end 

of each Conference. It puts into practice the 

guidelines issued by the Conference through 

the creation of the ICT villages model. Such a 

model follows a process of flexible intervention 

easily replicable in many areas of the globe and 

provides various services designed to promote 

endogenous and sustainable development 

processes. Find out more on occam.org/infopoverty-programme  

 

ICT Villages 

The ICT Villages model follows a process of 

intervention flexible and easily replicable in 

many areas of the globe, providing various 

services designed to promote endogenous 

and sustainable development process. The 

first ICT village project was carried out in 1999 

in Honduras hit by the devastating hurricane 

Mitch. Thanks to the use of solar panels, the 

supply of electricity was guaranteed. A 

connection to 108 mb/sec, a real record for 

the time, for more than 30,000 people 

enabled the creation of the first e-learning and 

telemedicine services, allowing the 

population to use these new technologies 

advantageously and to connect to the rest of 

the world through e-commerce and e-

government initiatives. Find out more on 

occam.org/projects   

https://www.occam.org/infopoverty-programme
https://www.occam.org/projects
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The World Food Security e-Center 

The World Food Security e-Center (WFSeC) aims to provide digital services to support agricultural 

development and food security, transferring technologies and knowledge from the excellent network 

of Italian Universities and Laboratories directly to populations and communities in need through a 

high connectivity digital 

Platform, using new sensors 

and robotic devices able to 

collect and receive data. The 

project was presented on the 

occasion of EXPO Milano 2015 

and took its legacy in the 

following years to put into 

concrete action its core 

principles. Find out more on 

occam.org/e-services  

 

EWA-BELT 

The most relevant and effective implementation of the WFSeC is EWA-BELT, 

an EU Horizon2020 project aimed at developing the sustainable 

intensification of agriculture productions in organic, agroforestry and mixed 

crop and livestock farming systems in 38 study areas of 6 countries belonging 

to East (Ethiopia, Kenya, Tanzania) and West (Burkina Faso, Ghana, Sierra 

Leone) Africa. It is coordinated by the University of Sassari (Italy) and carried 

out by a consortium of 20 partners from Europe and Africa. Through 

integrated participative research, innovative tools and identification and 

dissemination of best practices, all countries will be linked into an 

interregional East-West African BELT able to reinforce sustainable intensification in agriculture. The 

Internet of Things and e-Agriculture in EWA-BELT will be managed through the PLANTHEAD 

platform. The Platform will also allow for the creation of a database for scientific research and for the 

use of an Artificial Intelligence for phytopathogenic recognition and diagnostics. Furthermore, taking 

stock from the World Food Security e-Centre, the project is introducing other highly innovative cost-

affordable technologies, to be easily used in the field by unskilled personnel. Technical benefits 

provided by all implemented techniques are evaluated for their environmental, social, and economic 

effect on farmers and along the value chain. Finally, EWA-BELT addresses gender issues and 

women empowerment at every stage of the process. To maximize its impact, project results are 

disseminated yearly during the Infopoverty World Conference. Find out more on ewabelt.eu  

https://www.occam.org/e-services
http://www.ewabelt.eu/
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eMedMed 

eMedMed is a project born in the context of the Union for the Mediterranean. It aims to bring an 

innovative and efficient diffusion of health services in Tunisia, Morocco, Libya, and Egypt through 

telemedicine. It is the result of the experimentation of over 15 years of applications in various ICT 

Villages in the field of maternal care, emergencies, cardiology, and traumatology.  

The goal is to improve health conditions in Southern Mediterranean 

countries through the participation of a network of clinical centres and 

European experts connected with local structures through a specific 

platform with ICT Solutions and innovative scientific m-devices. The 

system integrates the resources of hospitals and service centres in the 

area and the data collected on the field (diagnostic imaging, medical 

records, patient 

records, 

consultations, 

training etc.) through the network, optimizing 

the home care of the patient, reducing costs 

and improving the use of resources. Due to 

political uncertainty, the project still needs to 

be validated. Find out more on 

occam.org/projects 

 

The 3D Robotic Building system 

The 3D Robotic Building System is an innovative technology 

project designed by the OCCAM ARCHGROUP (Pierpaolo 

Saporito, Cesare Casati, Ivan Shumkov, Joseph di Pasquale) to 

provide large scale and fast housing for emarginated people and 

slums inhabitants. Due to the low cost and hight capacity of 

inclusion in terms of easy auto-constructions facilities, the project 

aims at supporting families in disadvantaged areas. 

The project, selected at the “Resilient 

Home” Challenge 2019, promoted by 

World Bank and UN Habitat, uses this 

new 3D Robotic Technology to create 

different housing typologies for slums 

recovery and emergency, able to 

realize thousand dwellings a day at 

minimum cost. Find out more on 

occam.org/projects   

https://www.occam.org/projects
https://www.occam.org/projects
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Infopoverty Worldwide attendees and speakers 

The Conference represents a high-

level elaboration forum for ICT 

solutions and digital services for the 

SDGs achievement. In the past 

editions we had establish a strong 

development of relationships and 

contacts thanks to the attendance of 

over a thousand speakers, hundreds 

of companies and public and private 

institutions, including: 

- International 

Organizations: UN, FAO, 

IFAD, ILO, ITU, WHO, 

UNDP, UNESCO, European Space Agency, Nasa, World Bank, European Union, Inter-

American Development Bank, African Development Bank, CERN, OECD, International 

Federation of the Red Cross, C. Smithers Foundation 

- National representations: Albania, Andorra, Angola, Bangladesh, Benin, Botswana, Brazil, 

Burkina Faso, Burundi, Chad, China, Costa Rica, Cuba, Dominica, Dominican Republic, DR 

Congo, East Timor, Ecuador, Egypt, El Salvador, Estonia, Ethiopia, France, Ghana, Greece, 

Grenada, Haiti, Honduras, Hong Kong, India, Israel, Italy, Jamaica, Japan, Kenya, Lebanon, 

Lesotho, Liberia, Libya, Macau, Madagascar, Malawi, Malaysia, Maldives, Mali, Mauritius, 

Mexico, Moldova, Morocco, Mozambique, Niger, North Macedonia, Pakistan, Palau, 

Palestinian Territories, Peru, Rwanda, Samoa, Sao Tome and Principe, Sierra Leone, 

Somalia, South Africa, Spain, Sri Lanka, Suriname, Tanzania, Tunisia, Turkey, United Arab 

Emirates, United Kingdom, United States, Vanuatu, Vatican 
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